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Purpose 
 
This session will review the following Online Librarian practices:  
 
• Embedded Librarianship 
• Explain the concept of “embedded librarianship” and how to implement a 
comprehensive strategy to market embedded librarianship and maintain 
collaborative faculty relationships. 
  
• Online monthly workshops on demand 
• Review the need and strategies for developing online monthly workshops and 
discuss the process for implementation. 
 
• Service-learning course collaboration 
• What service-learning courses are and how they could be useful to libraries, 
how to implement a collaboration with a service-learning course, and tips for a 
successful partnership. 
Embedded Librarianship 
 
Melinda Livas, MLIS, MA 
Distance Services Librarian 
C.G. O’Kelly Library 
Winston-Salem State University 
What Is Embedded Librarianship??? 
Purpose 
Connected 
 Lacked connection with distance students 
 
 
 Missed opportunities 
Observations 
 RN/BSN largest distance education program 
 21 Sites 
 Face-to-Face research session 
 
Background 
Strategy 
 Candid conversation with library 
director 
 
 Prepared elevator speech 
 First meeting with RN/BSN Director  July, 
2013 
 Provided data 
 Met with LMS administrator, August 2013 
 Fall Semester 2013 11 sections of Dynamics of Nursing 
 
 Used instructional design applications (ADDIE) to measure 
the efficacy of course content. 
 What is instructional design? 
 
 Create or modify LibGuides. 
 Assign dates to respond to correspondences. 
Embedded!!! 
Assessment  
Access Date  
Assessment Cont’d 
Access/ Day of Week 
Better connected to distance learners. 
 
 Provide “point-of-need assistance”. 
 
Assessment data. 
Embedded Benefits 
  
 Give Embedded Librarianship a Go!!! 
Feedback 
Edward, M. (2011). Online embedded librarian case study:  
 A descriptive evaluation.  (Doctoral dissertation).  
 Retrieved from Dissertations and Theses 
 databases. 
York, A.C., & Vance, J. M. (2009). Taking library 
 instruction into the online classroom: Best 
 practices for embedded librarians.  
 Journal of Library Administration, 49(1), 197-209. 
 doi:10.1080/01930820802312995 
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“Your way, right 
away”:  
Developing 
monthly online 
workshops for 
Library services 
and resources 
 
 Build an Online Workshops option for instruction 
 Send out survey to faculty, staff & students to gage 
the wants and needs 
 Research and purchase a more efficient webinar 
platform 
 Create new website 
 Marketing 
 Application and best practices 
 
Process 
 54 total responses 
 Representatives from various departments, primarily 
communication 
Survey Results 




 
Finding a webinar platform 
 
 
 Acquisition of Go-to 
Webinar 
 GoTo vs. Blackboard 
Collaborate 
 Trial version for a year 
 Generate reports, 
evaluations and send 
reminders 
 Screen sharing in real time 
 Chat and video chat options 
 Up to 500 users at the same 
time 
 Recording capabilities 
Create a website 
 Appstate Facebook page 90K+ likes 
 Belk Library Facebook page 450+ likes 
 DE Facebook Page 300+ likes 
 University announcement list serves 
 Faculty and Staff Workshops 
 Student Services 
 DE Program Directors 
 
Marketing 
 Wing- (wo)man approach 
 Start with two a month and increase as needed 
 Create standardized form for the creation of new 
workshops 
 Offer tried and true monthly 
 Archive:  
 Request more user subscriptions 
 
Application and best practices 
 
 Lots of evaluations and statistics 
 Increase in attendance 
 LTS is interested in the trial results 
 Great feedback from students and faculty for usability 
and the fact it works  
 Request for other topics such as Appalachia 
resources, Individual database review, Language 
resources in the library 
 Suggestion to use as part of chat service 
 
Results so far… 
 
The Zebra and the Bird:  
Service-learning Course Collaboration 
 
http://ibc.lynxeds.com/files/pictures/_MG_1557_Red-billed_Oxpecker_Kruger..JPG 
Tamara Rhodes 
Online Learning Librarian  
East Carolina University 
Learning Outcomes 
 What service-learning courses are and how they can 
be useful to libraries 
 
 How to implement a collaboration with a service-
learning course 
 
 The project 
 
 Tips to ensure a successful partnership 
 
 Service-learning is a pedagogy  
 
 Complement students’ in-class learning 
either with relevant volunteer experience 
or with a….  
Academic Service-Learning 
Volunteer & Service-Learning Center (2014, July 18). Academic service-learning. Retrieved from: http://www.ecu.edu/vslc/faculty-service_learning.cfm 
Community-based Project 
How? 
Recognize a need 
 
Establish list of possible courses 
 
Make contact 
Process 
This Project – Recognize a need 
 
 
 
 
 
 
 
 
 
 
 
 
 
Marketing and outreach 
to the distance education 
community 
 Consult with colleagues 
 Course catalog 
 
The service-learning course:  
COMM 4180 – Public Relations  
                            Strategies Capstone  
This Project – Establish a list 
 Explain needs 
 
Professor 
 
Students  
 
This Project – Make contact 
Our users 
 Students 
 Rural 
 Military 
 Nontraditional 
 Traditional 
 Faculty 
Results 
Needs 
 Inform and identify channels of communication 
 Branding and logo 
 Establish sense of community 
 Webpage redesign 
Results 
 2 sections of COMM 4120 capstone = 2 groups for each user group 
 Public relations plan based on short survey and known issues 
The Public Relations Plan 
 Clearly defined need 
 
 
 
 Clear expectations 
 
 
 
 Regular meetings 
 
Tips for Success 
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Questions?? 
